[ALARM COMPANY LETTERHEAD]

[ALARM SUBSCRIBER NAME]
[ADDRESS]
Re: Alton Alarm Permit and False Alarm Management Ordinance #7181
Dear Alarm Subscriber:

The City of Alton has passed this new ordinance affecting all alarm systems owners/subscribers within the City limits of Alton. The City will begin enforcing the Ordinance on June 1, 2010.
The objective of the Ordinance is to preserve direct police response to alarms while reducing false alarms so that the police can respond more quickly to real emergencies.  We are required to collect annual alarm permit fees from you of $25 (residential system) or $50 (commercial system). You will be directly responsible for paying fines related to false alarms. All alarm companies selling, installing and/or monitoring alarm systems within the city limits must obtain a business license form the City. In addition, alarm personnel will carry photo ID cards to help assure customers they are dealing with authorized individuals.

ALARM COMPANY NOTE: Print and enclose the brochure OR delete the first sentence in the next paragraph.

We have enclosed a brochure explaining the alarm registration and false alarm management aspects of the ordinance, the alarm owner’s rights and the alarm company’s responsibilities.  For a copy of the Ordinance and other helpful materials, you may go to City Hall or online at www.alton-il.com.
While no one likes additional fees, we believe the Ordinance on balance is a good thing for alarm users, alarm dealers and the City. Unlike many cities where police will no longer respond directly to alarms, Alton will not only preserve police response, but by reducing false alarms, response time should improve. Also police department resources will be freed up for other critical duties.  
If you have any questions, please call [alarm company phone number] and ask for [alarm company support person] or email us at [alarm company email address]. We are here to serve you.
Sincerely,

[NAME]

[ALARM COMPANY]

